
1. REPORT—Report your claim immediately to an A.T. Pancrazi agent (928-783-

0000), after damage is known. A claim adjuster will call to discuss the claim, damages and 

appropriately advise.  

 

2. PHOTOS—Take photos of the damage; include overall equipment, VIN, ID, serial 

number tags or plates.  

 

3. REPAIRS—If repairs are made, you  may be responsible for any maintenance-

related parts or labor. Your policy describes coverages afforded and excluded —contact 

your agent for guidance.  

 

4. SAVE PARTS—Save all of parts being replaced by the service facility/dealer so 

they can be inspected by the adjuster. Ask the repair facility to take photos of anything they 

need to discard.  

 

5. BURN = NO MOVE—If equipment is a total burn, do not move and call your 

agent or carrier immediately. If the equipment can stay put, the carrier may have subroga-

tion potential.  

 

6. SAVE PAPERS— Save every invoice, receipt and maintenance record on farm 

Know Your Duties 

Notify the police (if applicable) 

Give prompt notice of the loss or 

damage 

Provide description of loss 

Protect property from further dam-

age 

Provide complete inventory of 

damaged or  undamaged property 

Permit to inspection  

 

Equipment Claim Loss?  
Do the following: 

 

 Contact Your CarrierContact Your Carrier    Additional Claim InformationAdditional Claim Information  Contact Your Agent Contact Your Agent  

Learn How To Report & File Claims Quickly 

Farmers: Tried Harvesting Without Equipment? 

We understand that in farming, timing is everything. Be prepared 
for a claim by taking a moment to review your duties require-
ments. Together, we will work to get you back into production as 
quickly as possible. 

Know it all? 
Don’t bet the farm on it! 
Take Mark’s Farm FAQ 

Quiz for a chance to 
WIN lunch for TWO! 

No Thank You! 

http://www.pancrazi.com/commercial.html
https://www.facebook.com/PancraziInsurance
https://twitter.com/intent/follow?original_referer=http%3A%2F%2Fwww.pancrazi.com%2F&screen_name=atpinsurance&source=followbutton&variant=2.0
http://www.pancrazi.com/services-carriers.html
http://www.pancrazi.com/services-file-claim.html
http://www.pancrazi.com/contact.html
http://www.testmoz.com/85331
http://www.testmoz.com/85331

